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1. Validity of our General Terms and Conditions
1.1 These General Terms and Conditions apply to the ser-

vices provided by the Akademie Deutscher Genossen-
schaften e. V. (ADG), Schloss Montabaur, 56410 Monta-
baur (“we”/”us”), in the hotel and catering sector for event 
participants. Our services are provided  exclusively on 
the basis of the respective contractual agreement and in 
addition to these General Terms and Conditions („GTC“). 
Any terms and conditions of the customer that conflict 
with or deviate from these terms and conditions shall be 
excluded and shall not be binding on us, even if they are 
not expressly contradicted.

1.2 Unless expressly stipulated otherwise, these GTC apply 
equally to business transactions with consumers and 
with business persons („Customer“). A consumer is any 
natural person who enters into a legal transaction for 
purposes that can predominantly be attributed neither 
to his commercial nor to his independent professional 
activity under Section 13 BGB (German Civil Code). A 
business person is a natural person or legal entity or a 
partnership with legal capacity who, when concluding a 
legal transaction, acts in the exercise of his or her com-
mercial or self-employed or professional activity under 
Section 14(1) BGB (German Civil Code).

2. Conclusion of  the contract
2.1 Registration for an event by the customer in text form by 

fax, by email or via our online shop (https://shop.adg-
campus.de) is - with a corresponding reservation by the 
customer - is at the same associated with a binding offer 
by the customer for the services of the hotel in which the 
event is held. When booking the hotel room, the custo-
mer must specify the desired category, together with the 
next highest category that is acceptable to him . the con-
tract comes into effect on receipt by the customer of our 
booking confirmation containing detailed information 
about the accommodation. For events at Schloss Monta-
baur, the customer books the hotel room directly with 
us. For events in external hotels, the customer makes the 
booking themselves directly with the hotel.

2.2 When booking on our online shop, the customer can 
select from the range of events as well as hotel and 
conference services, and can then place the desired offer 
in an online shopping basket via the „Add to basket „ 
button. The “basket” button then takes the customer to an 
overview of the events they have selected and to our re-
gistration form (cf. Section 2.1). Once there, the customer 
must enter the participant details and room reservation 
requirements for events held at SchlossMontabaur. The 
customer can then submit a binding offer to complete 

their registration by clicking on the „Go to checkout“ 
button. Before submitting the registration, customers 
can change and view their details at any time. However, 
the registration can only be submitted and transmitted 
if the customer acknowledges and accepts the General 
Terms and Conditions and Data Protection Guidelines by 
checking the boxes, and thus including them in the offer:
 • “By submitting this form, you agree to ADG‘s data pro-

tection guidelines.”
 • “General Terms and Conditions | Cancellation Policy 

for Services of the Akademie Deutscher Genossen-
schaften e. V. (ADG)“

 • “The General Terms and Conditions for Services of the 
Akademie Deutscher Genossenschaften in the Hotel 
and Catering Sector for Event Participants”, and has 
thereby taken note of and accepted the GTC and the 
Data Protection Guidelines, and included them in the 
offer.

2.3 We will confirm receipt of the registration without delay, 
without this already constituting acceptance of the regis-
tration. We are entitled to accept the registration within 
ten working days in text form by post and optionally 
by email (registration confirmation). The contract shall 
come into effect on receipt of the registration confirma-
tion together with these GTC. 

2.4 The room is confirmed through arrival the previous day. 
Should this not be required, the customer must change 
this under the date details in his reservation. Booked 
rooms are available to the customer from 3.00 pm. Check-
out is up to 10.00 am on the day o departure. For seminars 
lasting several weeks, the rooms are also reserved throug-
hout the weekends. Cancellations of these bookings must 
be made in writing.

2.5 All legally-binding registrations are subject to these GTC.

3. Prices
3.1 All prices are in euro and are understood to be gross, 

including the applicable statutory value added tax. The 
price applicable shall be the price at the time of registrati-
on. The price shall be composed - depending on booking 
by the customer - as follows: 
 • Price for the event in accordance with the “General 

Terms and Conditions and Cancellation Policy for Ser-
vices of the Akademie Deutscher Genossenschaften e.V. 
(ADG)” https://seminar-participants-general-terms-
and-conditions.pdf. If applicable, the price for booking 
a hotel room at Schloss Montabaur

 • In the case of attendance events at Schloss Montabaur, 
a flat-rate conference fee shall in all cases be payable in 
addition to the price for the event.

https://shop.adg-campus.de
https://shop.adg-campus.de
https://www.adg-international.com/en/footer/terms-conditions/seminar-participants-general-terms-and-conditions.pdf?cid=a0
https://www.adg-international.com/en/footer/terms-conditions/seminar-participants-general-terms-and-conditions.pdf?cid=a0
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3.2 The hotel generally offers three categories of room. Cus-
tomers can view the prices on our website www.hotel-
schloss-montabaur.de. When registering, a preferred 
category must be indicated. If we are not notified of this, 
a room will automatically be reserved in the available 
category. If the preferred category is specified but is not 
available, the next higher category will be reserved.

3.3 The category may be either downgraded or upgraded 
at short notice. We make no guarantee that we can fulfil 
your requirements, but will make every effort to do so at 
short notice. If the hotel category is downgraded, the cus-
tomer is charged only the actual (lower) price. If the next 
higher category of room is actually used, the customer 
shall be charged the actual higher price.

3.4 We further reserve the right, with sufficient advance 
notice of 14 days and on reasonable grounds (e.g., over-
booking), to offer an equivalent alternative hotel room, 
which may be a different hotel of the same standard. The 
price at which the customer made the reservation shall 
not be affected.

3.5 If the customer is a business person, we are entitled to in-
crease hotel reservation prices unilaterally in line with a 
corresponding increase in wage and ancillary wage costs, 
social security contributions as well as energy costs and 
costs due to environmental requirements, public charges 
or other third-party costs, where such increases directly 
or indirectly affect the costs of our contractually agreed 
services, and if there is a period of more than four months 
between the conclusion of the contract and the provision 
of the service. An increase as set above if excluded cost in-
crease in some or all of the factors above is compensated 
by a cost reduction in other factors in relation to the total 
cost burden for the service (netting out).

3.6 The invoice amount shall become due for payment wit-
hout deduction on receipt of the invoice by the customer; 
default shall occur on receipt of the first reminder (pay-
ment reminder). Payments shall be made to one of the 
accounts specified in the invoice. In the case of payments 
from abroad, all additional costs shall be borne by the 
customer, such as bank charges for currency conversion 
and transfer fees. From the time of default, ADG shall be 
entitled to charge interest on amounts due at 5 percen-
tage points above the base interest rate for consumers 
and 9 percentage points above the base interest rate for 
business persons, unless we can prove a higher damage 
caused by default. ADG shall charge a reminder fee of 
€2.50 for the second reminder, and an additional remin-
der fee of €5 shall be due for each further reminder. The 
customer is at liberty to prove that we have incurred no 
damage or significantly less damage.

4. Food and drinks
Customers are generally not permitted to bring food and 
drinks into events. 

5. Customers messages
Messages, post and packages intended for the customer shall 
be handled with due care. We take care of their storage, deli-
very and – on request and for a fee – the forwarding these.

6. Items left behind
Items left behind by the customer shall be forwarded only at 
the customer’s own request, risk and expense. We will retain 
items for a period of six months, for which we will charge a 
reasonable fee. After this time, items with a clear value will 
be passed to the local lost property office. Items brought in by 
the customer are subject to the statutory provisions of Secti-
ons 701 ff. of the BGB (German Civil Code).

7. Changes/rebooking/cancellation
7.1 Changes to booked hotel services (e.g., cancellation of 

booked arrival the previous evening or the cancellation 
of individual overnight stays) shall be permitted and 
amended free of charge up to four weeks prior to arrival, 
after which the hotel reservation is considered to be bin-
ding. If a booking is changed from the fourth week prior 
to arrival, 100% of the booked services (accommodation 
and meals) will be charged. If a seminar is cancelled up to 
four weeks prior to the start of the seminar, no cancella-
tion fees shall be payable. In the case of written cancel-
lation up to two weeks prior to the start of the seminar, 
the cancellation cost is 50 % of the full-board price. In the 
event of written cancellation within two weeks prior to 
the start of the seminar, 75% of the full-boards costs shall 
be payable as the cancellation fee. Invoices are issued in 
electronic form. The customer is at liberty to prove that 
the above claim has not arisen, or has not arisen in the 
amount demanded. We are required to credit the revenue 
for re-letting the room as well as the expenditure saved. If 
the rooms are not re-let, we may make a flat-rate deduc-
tion for expenses saved. There is no entitlement to partial 
or full refund of hotel services already paid for in the 
event of the customer not checking-in due to illness.

7.2 Cancellation must be submitted in written or text form.

8. Disclaimer
8.1 We are liable with the diligence of a prudent business-

man. Should faults or defects occur in our services, we 
shall take remedial action. The customer is obliged to 
advise us here in the hotel of noticeable defects without 
delay, and at the latest on departure. 

http://www.hotel-schloss-montabaur.de
http://www.hotel-schloss-montabaur.de
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8.2 Our liability, irrespective of the legal grounds, is excluded 
unless the damage is based on intent or gross negligence 
or on the simple negligent breach of essential contrac-
tual obligations. „Material contractual obligations“ are 
those obligations which protect the customer’s legal 
position, which are material to the contract, and which 
the contract is intended to grant to the customer; mate-
rial contractual obligations are also obligations whose 
fulfilment makes the proper performance of the contract 
possible in the first place and compliance with which 
the contractor regularly does and can rely on. In cases of 
simple negligence, the amount of any claim for damages 
shall be limited to the foreseeable damage typical for 
the contract. The above provisions on the limitation of 
liability shall apply correspondingly to any liability of our 
representatives/executive bodies and employees/vicari-
ous agents or to any imputed fault pursuant to Section 
278 BGB (German Civil Code).

9. Parking space
Where the customer is granted a parking space in the hotel 
garage or in the hotel carpark, even against a charge, this does 
not constitute a custody arrangement. There is no duty to 
monitor the parking facilities.

10. Right of revocation
10.1 Customers who are business persons as defined by Sec-

tion 14 BGB (German Civil Code) have no right of with-
drawal.

10.2 Consumers (Section 13 BGB (German Civil Code) ) have 
no right of withdrawal for hotel services they have boo-
ked; hotel reservations are legally binding contracts, and 
therefore excluded from the mandatory right of revoca-
tion.

10.3 Irrespective of this, we grant consumers a voluntary 
14-day right of revocation in the event that the consu-
mer has additionally booked a seminar or other event 
with us as a combined contract (hotel + event), and has 
cancelled his registration for the seminar or other event 
in accordance with the “General Terms and Conditions 
and Cancellation Policy for Services of the Akademie 
Deutscher Genossenschaften e.V. (ADG)“ https://seminar-
participants-general-terms-and-conditions.pdf . In these 
circumstances, the consumer may also cancel his hotel 
reservation within the same period at no cost.

11. Cancellation/changes
11.1 In accordance with the statutory regulations, we may 

withdraw from the contract (Section 323 BGB (German 
Civil Code) or terminate the contract (Section 314) 

extraordinarily in the event that force majeure (natural 
disasters, official intervention, lock-out, pandemics or 
epidemics etc.) or other circumstances beyond our cont-
rol (strike, etc.) render fulfilment of the contract impossi-
ble, or if hotel services were booked under misleading or 
false indication of essential facts, e.g. the identity of the 
customer or the purpose, or we have reasonable grounds 
to assume that the use of the hotel services may endanger 
the smooth running of business operations, safety, or 
public reputation.

11.2 We cannot be held liable for futile expenses or other dis-
advantages incurred by the customer as a result of the 
cancellation in the circumstances specified in Section 
11.1 above (except in cases of intent and gross negligence).

12. Liability for damage
The customer shall be liable to the hotel for any damage or 
loss occurring in the duration of the contract, unless the 
damage was the responsibility of the hotel or was caused by a 
third party.

13. Terms and conditions of use of wired DSL connection and 
W-Lan in hotel rooms
Before using the system, the customer must ensure that his 
device is compatible with the services offered. We do not 
provide any software, equipment or system settings. To use 
the service, the customer must purchase a valid “Intern 
Surfticket”. The encrypted access data are transmitted on the 
login page. Suitable encryption methods (e.g., VPN, SSL) and 
security programs (e.g., antivirus and firewall software) are re-
commended for all other connections. The customer assumed 
liability for all his activities in relation to this system. Misuse 
may result in legal action. The availability, performance and 
transmission speeds are not guaranteed. 
Delays, faulty connections or temporary
disruptions may occur. We accept no liability of any kind (ex-
cept in cases of intent or gross negligence) for the use or non-
use of the services offered. Should we have factual and good 
reason, we are entitled, at our own discretion, to either block 
or stop any service, equipment or information, or suspend 
access to the system.

14. Data protection
14.1 The data required for order processing shall be processed 

and stored in accordance with the German Federal Data 
Protection Act („BDSG“) and the General Data Protection 
Regulation („GDPR“). All personal data shall be treated 
confidentially. The customer has a right to be informed 
as well as a right to rectification of the data, the right to 

https://www.adg-international.com/en/footer/terms-conditions/seminar-participants-general-terms-and-conditions.pdf?cid=a0
https://www.adg-international.com/en/footer/terms-conditions/seminar-participants-general-terms-and-conditions.pdf?cid=a0
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restrict processing and the right to erasure of the stored 
data.

14.2 We also refer to our privacy policy, which is available at 
https://Privacy Policy/ADG International.

15. Applicable law/place of jurisdiction
15.1 The place of performance and payment for both parties 

is Montabaur. The business relationship between us and 
the customer shall be governed by the law of the Federal 
Republic of Germany to the exclusion of the UN Con-
vention on Contracts for the International Sale of Goods. 
The statutory provisions on the restriction of the choice 
of law and on the applicability of mandatory (consumer 
protection) provisions, in particular of the state in which 
the customer has his habitual residence as a consumer, 
shall remain unaffected.

15.2 For merchants as defined by the German Commercial 
Code (HGB), legal entities under public law or special 
funds under public law, the exclusive place of jurisdiction 
shall be our registered office in Montabaur.

15.3 The EU Commission provides a platform for out-of-court 
dispute resolution.  This gives consumers the opportu-
nity to initially resolve disputes in connection with their 
booking out of court. The dispute resolution platform 
can be found at: https://ec.europa.eu/consumers/odr/. 
Furthermore, we do not participate in dispute resolution 
proceedings before a consumer arbitration board (Sec-
tion 36 VSBG (Consumer Dispute Settlement Act)) and 
are not obliged to do so.

15.4 For complaints or questions in offer, customers can con-
tact us at any time by telephone, in writing or by email to 
the Akademie Deutscher Genossenschaften e. V., Schloss 
Montabaur, 56410 Montabaur 
Telephone: +49 26 02 14-0 
Telefax: +49 26 02 14-1 21 
Email: info@adg-campus.de.

15.5 Any deviating agreements or ancillary agreements must 
be in written or text form to be effective. Section 305 b 
BGB (German Civil Code) remains unaffected.

Issued: June 2021

https://www.adg-international.com/en/footer/privacy-policy/
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.chooseLanguage
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